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First connection to SGSS Services
through the SG Markets platform

SG MARKETS FOR 
SGSS SERVICES
USER GUIDE

S G S S  S E R V I C E S  - U S E R  G U I D E



A 2 STEPS PROCESS

1. CONNECTION TO SG MARKETS

2. CONNECTION TO SGSS SERVICES

3. STRONG AUTHENTICATION 
CONNECTION

4. PASSWORD RESET & HELP

CONNECTION TO SG MARKETS

CONNECTION TO SGSS SERVICES IN SG MARKETS

https://info.sgmarkets.com/en
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1. WHAT IS SG MARKETS?

SG Markets is Societe Generale's multi-services platform that provides companies with 
complete digital solutions for Markets, Financing, Global Transaction Banking 

and Securities Services to meet your needs.

https://info.sgmarkets.com/en/category/securities
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1. CONNECTION TO THE SG MARKETS PLATFORM

Reception of the welcome e-mail from the SG Markets platform (*)

Nota bene: If you have already activated your user profile in SG Markets, you receive an e-mail which informs you 
of the new access granted, with a link to access to the service.

On the first use of the SG Markets 

platform, you receive a Welcome e-

mail with the information to activate 

your user profile.

(*) You should receive the e-mails from SG Markets on your professional e-mail address, as registered in your profile. 
E-mails from SG Markets platform are sent from the mailing address service.relationsinvestisseurs@sgss.socgen.com All the links in 
security-related emails sent by SG Markets lead to sgmarkets.com or its sub-domains.

Your user ID
Activation link

Name of the 
service subscribed
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1.1 FIRST CONNECTION TO THE SG MARKETS PLATFORM

When you have received the welcome e-mail, you click on the                                      button to choose your password to access SG Markets. This password will allow you to log 
into the SG Markets platform. 

For the next logins, if you log-in from the same workstation, this password will not always be requested to access the platform (the password is saved in your workstation’s 
cookies and will remain stored and active until you change your password, unless your cookies are deleted).

The activation link in the e-mail is active for 14 days only. If the link is not active anymore, refer to page 9.

Definition of your password from the SG Markets welcome e-mail 
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1.2 ACCESS THE SG MARKETS PLATFORM (IF YOU HAVE AN ACTIVATED PROFILE)

Click on the                      button. You are directed to SG Markets connection screens (https://sso.sgmarkets.com).

Enter your professional e-mail address and your password to log in.

If you have forgotten your password, please refer to page 11.

Access SG Markets from the e-mail « Access granted »

https://sso.sgmarkets.com/
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2. ACCESS TO SGSS SERVICES

2.1 Re-connection to SG MARKETS

Via SG Markets information website
https://info.sgmarkets.com/en/

Or direct access to any SGSS Services. 
i.e : Fund Admin https://fundadmin.sgmarkets.com

i.e. : Custody Solutions https://custody.sgmarkets.com

Tip : create a bookmark with direct access address in your browser ! 

https://info.sgmarkets.com/en/
https://fundadmin.sgmarkets.com/
https://custody.sgmarkets.com/
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2. ACCESS TO SGSS SERVICES

2.2 Fund Admin Home Page : 
horizontal menu at the top of the page

2.2 Custody Solutions Page
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3. STRONG AUTHENTICATION CONNECTION

Step 1 : In CUSTODY SOLUTIONS, access to any submenu of the Transaction menu 

Step 2 : click on the "Use Entrust Token"

Step 3 : Use your token to generate your OTP and enter it.  
Then “Submit”.

Any question on your strong authentication, 

please contact Relation Investisseurs Service 

service.relationsinvestisseurs@sgss.socgen.com

Step 4 : You are led to the transactional page selected.

mailto:service.relationsinvestisseurs@sgss.socgen.com
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4. HOW TO RESET YOUR PASSWORD

If you have forgotten or if you want to change your SG Markets login password.

Florence Doe

florencedoe@gmail.com

Under the authentication fields there is a Forgot your password link which allows you to request a new e-mail to reset your password.

When you have received the e-mail (on your registered professional e-mail address), click on the button, and define your 

new password.



SGSS– USER GUIDE – FIRST CONNECTION│ 11

4. YOUR ONLINE SUPPORT

For more information about logging, you can use the online contact form in the “Help Center”  
accessible from the authentication page.
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