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https://info.sgmarkets.com/en

1. WHAT IS SG MARKETS?

SG Markets is Societe Generale's multi-services platform that provides companies with
complete digital solutions for Markets, Financing, Global Transaction Banking
and Securities Services to meet your needs.

Societe Generale's
marketplace of BtoB services

Our flexible solutions, tailored to your needs

In today’s fast-paced financial markets, SG Markets gives you complete digital solutions of Markets, Financing, Global Transaction
Banking and Securities Services, personalised to meet your specific needs. SG Markets offers you the tools and functionality to
work more efficiently, giving you control over your trading or financing decisions.

All -
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Markets

Direct access to a range of Pre-trade, Execution and
FPost-trade services, dedicated to variety trading

portfolio.

Financing
Electronic services for capital markets, structured

financing as well as advisory services for international
issuers.

Global Transaction
Banking

Intelligent Global Transaction Banking solutions that
assist you to establish and manage wealth.

ol

Securities Services

Societe Generale Securities Services provides a ful
range of Securities Services that are adapted to the
latest financial markets and regulatory trends.



https://info.sgmarkets.com/en/category/securities

1. CONNECTION TO THE SG MARKETS PLATFORM

Reception of the welcome e-mail from the SG Markets platform (*)

- SGIMARKETS

Welcome to SG

On the first use of the SG Markets S

platform, you receive a Welcome e-
Your user ID —

mail with the information to activate Activation link  melp-

your user profile. —

Fund Adminkstration
Name Of the FA “omapirchensive post imdo serice for asset m
service subscribed I i

Nota bene: If you have already activated your user profile in SG Markets, you receive an e-mail which informs you
of the new access granted, with a link to access to the service.

(*) You should receive the e-mails from SG Markets on your professional e-mail address, as registered in your profile.
E-mails from SG Markets platform are sent from the mailing address service.relationsinvestisseurs@sgss.socgen.com All the links in
security-related emails sent by SG Markets lead to sgmarkets.com or its sub-domains.
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1.1 FIRST CONNECTION TO THE SG MARKETS PLATFORM

Definition of your password from the SG Markets welcome e-mail

[ et SUMARKETS

Welcome to SG
Markets

Set your password
New Password

Re-enter password

Password strength requirements:

> X must be at least @ characters in length
X must be at maximum 20 characters in length
X must contain at least one uppercase letter (A-Z)
® must contain at least one lowercase letter (a-7)
X must contain at least one numeric digit (0-8) or

special character (%,1, S, £, @)

or cancel

When you have received the welcome e-mail, you click on the Activate my account  button to choose your password to access SG Markets. This password will allow you to log
into the SG Markets platform.

For the next logins, if you log-in from the same workstation, this password will not always be requested to access the platform (the password is saved in your workstation’s
cookies and will remain stored and active until you change your password, unless your cookies are deleted).

The activation link in the e-mail is active for 14 days only. If the link is not active anymore, refer to page 9.
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1.2 ACCESS THE SGC MARKETS PLATFORM (IF YOU HAVE AN ACTIVATED PROFILE)

Access SG Markets from the e-mail « Access granted »

SOCIETE
ot i SGIMARKETS

Access granted

SOCIETE
Additional service added to your account GENERALE
Sign in to SG Connect
[Homalogation] Dear Matthiou Brunhammer, Please verify your identity.

Ve are plemsed 10 CoRSI Mal you have now been enabied for A0cilonal SC Markets |
SONVICE(s)

Fund Administration E Password
r}x_ Comprehensive post trade senvice for assel 2 Remember my lagin emall @

v fund administration

Signin
1o 300 @l 3G Markels serices you curently have access.
M you require further detaits regarding cur suthentication process of any of the SG Request access to SG Markets
Markets services, please reply 10 this emall with your query Forgot your password?
Notice 1o US persons

Kind regargs,
SG Markets team

Clickonthe RZZS button. You are directed to SG Markets connection screens (https://sso.sgmarkets.com).
Enter your professional e-mail address and your password to log in.
If you have forgotten your password, please refer to page 11.

SOCIETE
GENERALE SGSS- USER GUIDE - FIRST CONNECTION| 6


https://sso.sgmarkets.com/

2. ACCESS TO SGSS SERVICES

2.1 Re-connection to SG MARKETS

SOCIETE
GEMNERALE

Signin to SG Connect

Flease verify your identity.

\ |

Societe Ge.nefale's § Password

marketplace of BtoB services < Remember mylogin emall ©
==

Signin
Our flexible solutions, tailored to your needs

Requast access to 506 Markets

Via SG Markets information website Or direct access to any SGSS Services.
https://info.sgmarkets.com/en/ i.e : Fund Admin https://fundadmin.sgmarkets.com

i.e. : Custody Solutions https://custody.sgmarkets.com

Tip : create a bookmark with direct access address in your browser !
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2. ACCESS TO SGSS SERVICES

2.2 Custody Solutions Page

Scheduied Beportsiirn)«  Schedaded reporis « = L

£ 20

Tanation «

Myacoounts s Omline reports =

Notifications

st SGIMARKETS
Cusiody
Fund Cisiribntion = Database

2.2 Fund Admin Home Page :
horizontal menu at the top of the page

Upload = Documents = AIFMO-reporting validation = RAY Validation = Scheduled report =

. Reports =

Welcome to _
N\ \Fund Administration_

TRSOTIASLS00) - KIMBERLY § 429007
DISHIT I - USA0ABC)

Toany @) vensém peat 10dayn 19 sowchrent 0 [ 8)

2100781294002 - SOOEX0 - « Information
1Roceo21 220

[T — .

—
1160781 14008 - SOOLIS 10078 100007 undiatery
FRO0O01 21 220

MWLTLO
SOOERD
T1S0THITIH000 - BOOLND - . =S
FROOOOI 2 120 FRECOM TN E20
20N
LB 230N

ZIBOTENTIHO0T - SOOEND -
FRODCOIITII0 « Your sligible positions

0VOu v ctive il pOMIORS. Clk on “Subemit

PG 10 elect 6 O SOHBON O SROCHTE 0N ReveYl

P
21CCTHINO0L - SOOERSD -
fRo0eor 226

ot
1% 9323/ 9 53

Thanks to the top horizontal menu, you can access all your services:
NAV validation & control, NAV history
Regulatory compliance repert
Statement of holdings

SOCIETE
GENERALE

Operation ledger
- Fees

Syears data
history online

g8

Personalized
reports

&=

Customized alerts
viae-mail
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a @ e SGl

Fund Adminigiration

NAV Validation also
available directly on
your mobile phone!
Tryit!




3. STRONG AUTHENTICATION CONNECTION

Step 1:In CUSTODY SOLUTIONS, access to any submenu of the Transaction menu

! Cusiedy solten

Wt (aremprse  Stedledimorshon - Steddinpis - mi:r-wsm:- Tabnv AndObdn - Gbaddtens W GPigse Pilger  oxpbiker Step 2: click on the "Use Entrust Token"

Setfiement nput Cath instruction inpat

sinctions aau ipt ey coraecale acfion eput (e A upéate eneficiares &
Sattemant management Cath bnetedon manegement Instructions bullInput by fle Import Woluray coraerale 2con pat Banfiekrics nznsgenznt
Settement Tk transfer Beneficiries management Istructien maragenent olurtary corporale action management e . e e
‘ I Ry [ Additional security verification
-
Histarieal setfloment e Ity

Youare signed inas+  John Doe @secgen.com and
the SG Markets service that you are trying to access
requires additional authentification.

olurtary comerale action management

You are set up to use the following solutions:

Step 3 : Useyourtoken to generate your OTP and enter it.

hen submir

N
[]

Additional security verification

inas\  john Doe@'socgen.com and
the 5G Markets service that you are trying to access

bk i Step 4 : You are led to the transactional page selected.

Entrust Token authentication

Generate the One Time Password by choasing OTP
menu of your Entrust Token.

Any question on your strong authentication,

please contact Relation Investisseurs Service

service.relationsinvestisseurs@sgss.socgen.com
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mailto:service.relationsinvestisseurs@sgss.socgen.com

4. HOW TO RESET YOUR PASSWORD

If you have forgotten or if you want to change your SG Markets login password.

Under the authentication fields there is a Forgot your password link which allows you to request a new e-mail to reset your password.

When you have received the e-mail (on your registered professional e-mail address), click on the  Resetmypassword  button, and define your

new password.

SOCIETE
GENERALE

Sign in to SG Connect

Please verify your identity.

Password

 Remember my login email €

Signin

Pequest access to SG Marke
Forgot your password?
Notice to US perso

SOCIETE
GENERALE

SOCIETE
CENERALE SGIMARKETS

Account setting

Daar Florence Doe
You have recuestad 1o reset the password for your SG Markets accoent Flease chck
v ik Bk bt your pavssword. (vl wnid OREHP0HD 1841 CEST)

our login  florencedoe@gmail.com

Resat my paesword

Barst igards,
SG Markats team
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Set your password
New Password

Re-enter password

Password strength requirements:

X must be at least & characters in length

® must be at maximum 20 characters in length

X must contain at least one uppercase letter (A-Z)

X must contain at least one lowercase letter (a-z)

X must contain at least one numeric digit (0-8) or
special character (,1, 5, £, @)

or cancel



4. YOUR ONLINE SUPPORT

For more information about logging, you can use the online contact form in the “Help Center”
accessible from the authentication page.

Help Center X

£ Contacts ¢ Leave us a message

SOCIETE
GENERALE

Signin to $G Connect

Choose a topic
8
7] ﬁ Conlacls ﬁ i i

Suppested topics

How 10 access the Sq Markets portal
from a smartphone or tablet 7

How can | browse from a subscription to
another one?
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